JOB DESCRIPTION

POST                                               Lead Music Therapist/Clinical Specialist/Clinical Co-





ordinator
POST NUMBER


xxxxxx
RESPONSIBLE TO:                        Head Music Therapist

PROFESSIONAL BASE:                Music Therapy Service,  








xxxxxxx
                                                            xxxxxxxx





xxxxxxxxxxxxxxx
OUTREACH SERVICES

xxxxxxxxxxxx Secondary School,





Saturday Adolescent Clinic

JOB SUMMARY

· The therapist holds the responsibility for as a lone worker, the operational management and service delivery to the named outreach services (xxxxxxxxxxx Secondary School, Saturday adolescent clinic) with particular emphasis on multi-professional liaison with school staff and collaboration with external agencies including health, education, social services and the voluntary sector.

· The therapist takes a delegated lead within the community music therapy service:

· Monitoring the community waiting list

· Processing referrals made to the community service

· Allocating referrals to team members

· Assessing emergency referrals in line with service criteria

· Developing referral criteria

· Developing Rapid Response Protocols

· The therapist holds responsibility for managing own clinical caseload at the named outreach services and at the core Music Therapy Service base:

· Monitoring the music therapy needs of all client’s accessing the outreach services

· Assessing the clients; clinical needs

· Implementing appropriate, highly specialised intervention either in groups or individual therapy

· Establishing clear lines of communication in respect to client care within a variety of multi-agency teams

· Develop and implement training programmes for school staff

· The caseload will encompass highly specialist clinical areas including:

-
Autistic Spectrum disorder 
-
To devise and provide specialist multi-professional programmes for children with Autistic Spectrum Disorder 

· Emotional and behavioural difficulties

· Communication Difficulties

-
Adolescent Psychiatry with a focus on psychotherapeutic working 
· Interagency collaboration will be maintained and written music therapy reports reflecting highly specialist clinical knowledge will be circulated as required

· To be responsible for specific areas of administration and staffing processes within the music therapy service including:
- Managing the community waiting list



- Processing monthly figures (Koerner returns; staffing returns)



- Signing off travel expense claims for music therapy team



- Overseeing student placements procedure



- Deputising for the Head of Department in her absence

· To provide clinical supervision to;


 
- Newly qualified therapists in order to meet the requirements for APMT 


   membership



- Experienced therapists on the team, as an APMT registered supervisor.

· To provide and supervise clinical placements for trainee music therapists

A) SPECIFIC DUTIES AND RESPONSIBILITIES

· Client Care
To be responsible for, and demonstrate both organisational and clinical skills in the management of own caseload

Assess the level of prioritisation of the referral in conjunction with the key staff at the named outreach service

To undertake highly specialist assessments of clients’ needs, evaluate outcomes and identify appropriate specialist music therapy input, or signpost to other services as indicated by assessment outcomes

Arrange regular sessions and organise timetable

To implement highly specialist individual and group music therapy sessions and evaluate outcomes

To write reports during periods of assessment and intervention reflecting highly specialist clinical knowledge

Maintain liaison with, and provide support/advice to parents/primary carers

Maintain liaison with other professionals on a regular basis

To communicate effectively with parents/primary carers  regarding clinical and professional issues

To ensure that clients and carers are involved in the planning of their care wherever possible
To form effective working relationships with other professionals in multi-professional settings e.g. health, education, social services, voluntary sector and all referring agents

To provide highly specialist advice to others regarding the management and care of clients with complex profile of social/emotional/psychological/behavioural needs including psychological disturbance, challenging behaviour, emotional withdrawal, self-harming, eating disorders, suicidal ideation, traumatised as a result of abuse (emotional/physical/sexual)

To demonstrate highly developed negotiation skills across a range of complex issues

To demonstrate advanced skills in dealing with complex issues to generate appropriate strategies for case load management

To arrange reviews of music therapy intervention, prepare clear evaluation and, where appropriate, edited audio/visual material to demonstrate clinical process and effectiveness

To demonstrate a high level of clinical effectiveness by use of evidence based practice and outcome measures

To contribute as appropriate to multidisciplinary meetings, annual reviews, exclusion meetings, school attendance meetings, SF2 Statementing, individual planning programmes, either through attendance and submission of reports which reflect highly specialist knowledge, or by submission of reports if attendance not possible
To ensure the safety and welfare of children and young people under the therapist’s care whilst in the department or in session at outreach base

To adapt practice to meet individual client’s circumstances, including due regard for cultural differences

To maintain good standards of patient care and professionalism to ensure the promotion of an effective psychotherapeutic environment

· Policy/Service Development/Implementation
To be responsible for the operational management of the Music Therapy service delivery into the named outreach services (xxxxxxx School, Saturday Adolescent Clinic)

To take a delegated lead in the processing of new referrals to the Community Music Therapy service

To take a delegated lead in the co-ordination and development of team objectives within the core Music Therapy service with a specific remit for the management and monitoring of the community waiting list
To allocate new clients to team members as required

To develop service protocols for specific clinical issues including responsibility for developing referral criteria and rapid response criteria

To use specialist knowledge (both clinical and organisational) to inform service policy developments as appropriate

To assume delegated tasks as requested by line manager including participation in working groups, policy development groups

To participate in inter-agency / multi-professional team building, policy and service development
To prepare clinical rationale for off-site service reviews

To integrate the Music Therapy Service within the outreach contexts through liaison with education staff, learning support staff, educational social worker, educational police liaison officer and other key staff on all aspects of the service

To maintain liaison with other professionals in xxxxxxxxxx Teaching Primary Care Trust

To review operational guidelines for working at the named outreach services as required

To maintain knowledge of, adhere to and implement service and team plans and policies

· Financial and Physical Resources
To assume delegated responsibility for the repair and maintenance of all instruments, both on and off site, requesting financial support from the Head of Service as appropriate

To monitor stock levels within outreach base and request new equipment as appropriate

To maintain the hygiene of musical instruments, ensuring standards of infection control are maintained
To be responsible for the security, care and maintenance of equipment at the named outreach services, ensuring standards of Health and Safety are maintained

To act as an authorised signatory for travel expense returns

To act as an authorised signatory at the discretion of the Head of Service for requisitions, purchase orders, goods received notes, invoices, manpower pay returns.

· Human Resources
To undertake recruitment of new staff within the service
To supervise newly qualified therapists/experienced therapists as an Association of Professional Music Therapists Registered Supervisor

To co-ordinate and provide cross-agency training programmes for visitors to the department

To facilitate the development of others’ problem solving/negotiation skills within peer review/support

To provide mentoring, advice and support to more junior music therapists, assistants and volunteers

To assume delegated responsibility for co-ordinating and supervising music therapy student placements within the service

To provide specialist training, presentations and lectures (internal, external, national, international) in areas of clinical expertise

To take part in staff and student training programmes, observation visits and workshops offered by the music therapy service, xxxxxxxxx Teaching Primary Care Trust

To assist with the identification of training needs within the music therapy team

· Information resources

Responsible for monthly data collection of Koerners statistics and waiting times/numbers

Ensure that accurate observations and records of all clinical work are maintained in line with Service Documentation Standards

Complete the Patient Register and monitor absences

To share information with others, observing Data Protection Guidelines and the parameters of client/carer consent law (Caldicott)

To keep statistics in accordance with the Departmental Procedures (register, monthly record of work other than direct client contact)

To maintain and update information databases and secure confidential clinical notes

Submit returns in line with the requirements of xxxxxxxxx Teaching Primary Care Trust

· Research and Development

      
To provide information re: Clinical Guidelines to National Institute of Clinical     
      
Excellence

       
To participate in and develop innovations in areas of Risk Management, Quality        
Standards setting and Clinical Effectiveness

      
To use innovative clinical practice as an opportunity for research, documenting 
and evaluating pilot projects thoroughly


To initiate and undertake research/clinical governance/audit projects within area 
of expertise which contribute to the development of the music therapy service


To represent the team within multi-disciplinary systems of clinical governance 
within the trust


To participate in departmental research and clinical governance/audit projects


To collect and provide research and activity data as required

· Freedom To Act


To provide leadership within appropriate specialist areas, and within own named 
outreach services (xxxxxxx School, Saturday Adolescent Clinic)


To manage highly complex and specialist caseload autonomously


To monitor and evaluate own highly specialist service delivery and clinical 
practice and provide evaluation reports to Head of service and to contract 
purchaser

To be accountable for own professional action and recognise own professional 
boundaries, seeking advice as appropriate


To work within defined departmental and national protocol / policies and 
professional code of conduct


To work independently accessing appraisal within a Personal Performance & 
Development Review appraisal framework


To work within the guidelines of the Association of Professional Music 
Therapists Code of Conduct

B) KNOWLEDGE & SKILLS

· Communication/Relationship skills


To demonstrate effective leadership skills in delegated areas of responsibility, 
both within the core Music Therapy Service and within the named outreach 
services (xxxxxxx School, Saturday Adolescent Clinic)


To employ highly developed clinical skills and specialist music therapy 
techniques within a psychodynamic framework when establishing therapeutic 
relationships with referred clients


To contribute to clinical teams, both multi professional, uni-professional and cross 
agency through discussion of own and others input around clients needs thereby 
ensuring a well co-ordinated care plan

To demonstrate mentoring skills when working with junior staff or students


To demonstrate highly specialist skills when supervising newly qualified 
therapists/experienced therapists as an APMT registered supervisor


To advise other colleagues in a range of clinical issues and facilitate their 
problem-solving skills


To communicate highly sensitive and complex condition related information from 
assessment to clients, carers, families and members of the multi-disciplinary team 
/ other professionals

To work closely with clients, carers and families, agreeing decision making relevant to the client management

To demonstrate a high level of empathy with clients, carers and families and colleagues, ensuring that effective communication is achieved, particularly where barriers to understanding exist

To demonstrate skills in facilitating and enabling clients and/or carers to engage in the therapeutic process

To demonstrate negotiation skills in the management of conflict across a range of situations

To deal with initial complaints sensitively, avoiding escalation where possible
To form effective relationships with service users who may be under stress and/or face challenges and experience emotional psychosocial difficulties

To form effective relationships with service purchasers to ensure the maintenance of Service Level Agreements

To employ excellent communication skills

· Knowledge, Training & Experience

In common with all clinical Arts Therapists to undertake regular clinical supervision as part of therapeutic process, in accordance with the Association of Professional Music Therapists (APMT) code of practice

To demonstrate highly specialist knowledge within a clinical specialism, underpinned by current evidence based practice.

To make specialist clinical decisions following assessment of complex cases
5. To keep statistics in accordance with department/directorate procedures

9.   To undertake mandatory/statutory training courses as required by Greenwich Teaching Primary Care Trust

10. To fulfil CPD requirements as set out by the APMT

11. To establish links and develop effective communication with other professionals 

12. To review departmental procedures in liaison with the Head of Service

13. To manage and administrate the education programme “An introduction to music therapy” for other professionals visiting the department

14. To provide clinical supervision to other therapists where required

15. To process new referrals from within the community.

16. Maintain and update the community waiting list

17. To clinically manage the Saturday morning clinic for Secondary School aged young people with a complex profile of psycho-social needs.

18. To clinically manage input into xxxxxxxxx Secondary School 

19. To allocate new clients to therapists on the Music Therapy team

20. To present clinical and theoretical papers at national/international level including research findings.

21. To undertake any other duties as may be required by the Head Music Therapist

